[Improving team-oriented co-operation between physicians and nursing staff--opening new opportunities with process orientation and extended nursing roles].
Co-ordination in terms of synergetic co-operation of the two professional groups is highly demanding and requires creative measures. Co-operation between doctors and nurses can be improved by an integrative organisational concept agreed-upon by the parties involved. The core elements of this KoPM model include jointly practised patient orientation, a process organisation approach to health care provision, successful communication as well as a process support framework. Another task that needs to be performed will be to refine this approach by improving communication efficiency, by employing qualification processes and by evaluating cooperation projects.